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Introduction: 
As innovation continues to spread across establishments; as innovative establishments become more 

dominant in the market; as all establishments are increasing their search for innovative products and 

services to boost their business; as innovation can also impact production operations in terms of new tools 

or innovative manufacturing processes that facilitate production; and as new innovative regulations are 

issued to be implemented within establishments to support and improve work processes; 

innovation is now considered to be a vital factor in improving living standards and can effectively impact 

individuals, establishments, and economic sectors.  The correct measurement of innovation and the use 

of innovation data in research can help policy makers better understand social and economic changes, 

evaluate the (positive or negative) social and economic contributions of innovation, and identify and 

evaluate the effectiveness and efficiency of their policies.  

The Kingdom of Saudi Arabia is moving toward economic diversification as part of Vision 2030, and is 

looking to support the private sector and increase its contribution to the economy. Therefore, it has 

become essential to identify the size of innovation in the local market and at establishments operating 

within the Kingdom. How successful are new and innovative products in the local market and to what 

extent does the local market embrace innovations? What is the importance of innovation when it comes 

to Vision 2030 objectives related to economic diversification, increasing the contribution of the private 

sector to the GDP, and increasing local content? The Institutional Innovation Survey is significant because 

it measures the availability of new products on the market, the development of production and 

manufacturing mechanisms, and the development and updating of organizational processes. This helps 

reinforce the effectiveness and productivity of the private sector and increases its contributions to the 

GDP.  

The General Authority for Statistics conducted the first Institutional Innovation Survey in 2019, and 

considers the survey to be among important economic statistics. The survey seeks to provide the 

information needed to identify the general direction innovation is taking in the Kingdom of Saudi Arabia 

and to provide data on the size of innovation within establishments and the local market. It further paints 

a picture of the extent to which establishments are embracing new ideas and innovations, and which 

establishment groups are the most innovative and most fostering of new and innovative ideas.  

In this context, the GASTAT would like to express its appreciation and thanks to all those who helped accomplish this 

project, starting with the establishments that formed the survey sample for their collaboration in providing the 

necessary data. GASTAT hopes that the results of this survey will reinforce the economic statistics database. It also 

welcomes any suggestions that may help develop this survey and increase its benefits. 

         General Authority for Statistics     



Institutional Innovation Survey 2018 

4 

1. Data sources of The Institutional Innovation Survey  
The Institutional Innovation Survey bulletin depends for its data on the Institutional Innovation Survey, 

which is a field survey conducted by GASTAT on a yearly basis and listed under the classification of 

"economic statistics". Data is collected for the survey by visiting a sample of economic establishments 

that represent the aforementioned fields in all administrative regions of the Kingdom of Saudi Arabia, 

and by completing an electronic questionnaire that includes a number of questions. Estimations and 

indicators are then provided in relation to the Institutional Innovation Survey. 

2. Objectives: 
 Provide data on the size of innovation in corporations and the local market  

 Identify the extent to which the market accepts new products  

 Clarify the size of expenditure on innovation  

 Provide data on the extent to which companies could adopt new ideas and innovations  

 Determine the categories of companies that innovate and adopt new ideas the most 

 Provide data on the market situation, social acceptance of innovations, and new products to 

companies that annually come up with new products or companies that work in the field of 

innovation  

3. nnovation Survey Bulletin Institutional I

Terminology and Concepts: 
4.1. Innovation:It can be a product, an operation, or a new or improved organization or 

marketing method that is largely different from previous products or operations at the 

establishment, and that is provided to potential users or used in the production process. 

Innovation can be measures in two parts:: 

1. Innovation in products: A new or improved good or service introduced to the market that is 

largely different from the previous good or service provided by the establishment.  

2. Innovation in business operations: A new or improved commercial operation rolled out for one or 

more functions that is largely different from the previous commercial operation used at the 

establishment.  

Innovation in business operations covers six different functions at the establishment as clarified in 

literature on business management. Two of these functions are related to the establishment’s core 

activity in terms of producing and delivering the products to be sold, while the remaining functions 

are related to supporting activities such as marketing and administration. 
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4.2. Product innovation:It often indicates a tangible element such as a smart phone, a furniture 

piece, or a usable software. Music and films are also considered products. 

4.3. Service innovation:It often relates to intangible elements such as insurance, educational 

courses, flights, consultancy, and other services. 

4.4. Operational innovationIt indicates the implementation of a new or largely improved 

operation, distribution method, or supporting activity.  

4.5. Organizational innovation:Organizational innovation refers to a new organization method - 

not previously used at the establishment - that is implemented within the establishment’s 

operations (including knowledge management), its workplace organization (strategic 

changes to the organizational structure), or its external relations. 

4.6. Marketing innovationIt refers to the implementation of a new marketing concept or strategy 

- not previously used at the establishment - that largely differs from the marketing methods 

currently used at the establishment.   

4.7. Patent: It is an exclusive protective document granted to the party that created or reached 

the innovation. 

4.8. Industrial design rights:Industrial design refers to the visual or aesthetic appearance of an 

item. It may consist of solid elements such as shapes or surfaces, or two-dimensional elements 

such as drawings, lines or colors. 

4.9. Trademark: A trademark is a mark that differentiates products or services from those of other 

establishments. They are protected by regulations on sole proprietorship. 

Key Indicators: 

Indicator  Description of Indicator  

Number of innovating 

establishments   

The overall number of innovating establishments 

Field of work of the 

innovating 

establishments 

The economic activity practiced by the establishments   

Markets where the 

innovating 

establishments operate  

The market location that the establishments used to sell their goods or 

services 

Expenditure on 

innovation at innovating 

establishments  

The total amount spent by the establishment on innovation 
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4. Coverage: 
1. Spatial Coverage: 

The Institutional Innovation Survey covers the thirteen administrative regions of the Kingdom of Saudi 

Arabia. The survey covers the following regions: Riyadh, Makkah, Madinah, Qassim, Eastern Region, Asir, 

Tabuk, Hail, Northern Borders, Jazan, Najran, Al-Baha and Al-Jouf. Greater importance was given to cities 

as they contain around 84% of all establishments in the Kingdom and have nearly 91% of the total 

number of employees in the Kingdom. A sample of economic establishments in each region was visited 

to ensure selection based on scientific methods and that the sample represents all economic 

establishments in the region. 

2. Temporal Coverage: 

Data for the Institutional Innovation Survey builds on the three years prior to the survey’s 

implementation: 2016, 2017, 2018. 

 

5. Adopted Statistical Classifications: 

The data of the bulletin are based on the National Classification of Economic Activities (ISIC 4). 

6. Sample Selection: 
The survey sample was chosen through identifying 6700 establishments involved in targeted economic 

activities as a selected sample that represents the survey population at the level of the Kingdom and is 

distributed among the thirteen administrative regions of the Kingdom of Saudi Arabia. 

Institutional Innovation Survey Sampling Unit: 

The sampling unit of this survey is the establishment. It is considered the basic sampling unit of economic 

surveys. 

Innovation revenues   The revenues gained from selling innovative goods or providing innovative 

services 

Educational level of 

employees at innovating 

establishments  

The overall number of workers according to educational level 
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The study population is distributed into layers depending on the size of the establishment and the 

economic activity in order to help with choosing a sample that is representative of the study population. 

 

7. Data Collection Tools: 
Field Data Collection Questionnaire: The survey questionnaire was drafted and designed by business 

statistics experts at GASTAT. International recommendations, standards, and definitions were taken into 

consideration during the design of the questionnaire, which was presented to experts and specialists, as 

well as to relevant entities to obtain their insights and comments. Questions were redrafted based on a 

specific scientific approach aimed at unifying question formats used by researchers.   

The form was divided into 10 thematic sections to improve the efficiency of complying with 

technical standards during the field work stage: 

General data Product innovation Operational innovation 

Organizational innovation Marketing innovation 
Financial support for 

innovation activities 

Collaboration in innovation 
Innovation systems and 

influencing factors  
Intellectual property rights 

Expenditure on innovation 

 

 

The complete questionnaire can be viewed and downloaded through the GASTAT official 

website:   

 

 

After the survey form was approved, it was turned into electronic format that could be handled 

through advanced data collection systems on tablet devices. The system includes the following: 

1- Reviewing the work zone of the field researcher (survey sample). 

2- Reaching the sample (establishment) using the map on the tablet device. 

3- Completing data of high quality using data check rules and navigation (to automatically detect 

input errors and illogical inputs while the completion of the data is underway). 
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4- Communicating with supervising entities by exchanging remarks with the field researcher. 

8. Data Collection Method: 
 The workers, who are nominated as field researchers and who visit the establishments to collect the 

Institutional Innovation Survey data, are chosen on the basis of several practical and objective criteria 

related to the nature of work, such as: 

 Educational level. 

 Fieldwork experience. 

  Personal attributes, such as: good conduct, good senses and physical and psychological 

fitness. 

 The candidate’s success in the training program for the Institutional Innovation Survey. 

 The candidate must not be under the age of 20. 

 All candidates (GASTAT staff and collaborators from some government entities) are qualified and 

trained through special training programs as follows: 

 The method of direct contact with the establishment was adopted in the process of completing the 

survey questionnaire and data collection. The field researchers visited the establishments located 

within the survey sample after arriving at it using the coordinates recorded on the tablets and the 

guiding maps and they introduced themselves and presented official documents proving their 

statistical identity. They also clarified the aim of their visit, and presented an overview of the survey 

and its objectives. The electronic questionnaire was then completed orally through direct contact with 

the owner of the establishment or any official who is familiar with its affairs.   

 All field researchers use tablet devices to collect the survey questionnaire data according to 

timeframes specified for navigating the survey sections and the questionnaire items. 

 Field researchers at all work locations in the Kingdom use the “synchronization” feature available on 

the tablet devices to download and transfer the completed data concerning the establishments 

directly to the database linked to them at GASTAT’s headquarters where they are stored to be 

reviewed and processed at a later stage.  

 Electronic check rules are applied to guarantee the accuracy, consistency, and logic of the data 

entered into the Institutional Innovation Survey questionnaire. They are electronic rules that identify 

contradictions and were designed by using a logical link between the answers of the questionnaire 

and its variables to help field researchers directly identify any errors upon completing the survey data 

with the party in charge of providing the data. These programmed rules don’t allow any mistakes to 

go through when an answer contradicts another piece of information or another answer in the 

questionnaire. 
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 The collected data is verified and reviewed by the field researcher, his/her inspector and the survey 

supervisor in the supervision area. All work areas are subjected to a monitoring and reviewing process 

from the Data Quality Room at GASTAT’s headquarters. The room also controls and monitors the 

performance of all working groups in the field during the data collection process, from the first day 

and until the last day.  

9. Preparation and Reviewing of Results: 
After reviewing the accumulated data for the Institutional Innovation Survey, results are calculated, 

extracted, uploaded, and stored on the database. The final reviewing processes are conducted by 

specialists in business statistics using modern technologies and software designed for the purposes of 

reviewing and auditing. 

10. Data Publication: 
First: Preparing the results set for publishing:  

At this stage, GASTAT uploads data results to the institutional innovation surveys database. It then 

prepares publication tables and graphics for the data and indicators, and adds description and 

methodology information as seen in this Bulletin. These are prepared in both Arabic and English.  

Second: Preparing media material and announcing the bulletin’s release date:  

After GASTAT announces the bulletin’s release date on its official website at the beginning of the 

calendar year, the Authority prepares the required media materials to announce the bulletin’s release 

on all media outlets, as well as its various social media platforms. The announcement is made on the 

date set for publication. The bulletin is published on the official website in various templates such as 

open data in Excel format   

to guarantee its circulation and accessibility to all clients and parties interested in the results of the 

Institutional Innovation Survey. The bulletin is then added to the website’s statistics library.   

Third: Communicating with clients and providing them with the bulletin:   

GASTAT pays great importance to communicating with clients who use its data. Therefore, GASTAT 

contacts clients upon the release of the Institutional Innovation Survey bulletin to provide them with 

it. GASTAT also receives questions and enquiries from clients regarding the bulletin and its results 

through various communication channels. Clients can contact GASTAT to request data. Questions and 

inquiries are received via:  

 GASTAT website: www.stats.gov.sa   

 GASTAT email: info@stats.gov.sa  

 Client support email cs@stats.gov.sa 

mailto:info@stats.gov.sa
mailto:cs@stats.gov.sa


Institutional Innovation Survey 2018 

10 

 Visiting GASTAT’s headquarters in Riyadh or one of its branches in the regions of the 

Kingdom.  

 Official letters. 

 Phone: (920020081). 

11. Implemented Quality Procedures: 
The Industrial Innovation Survey is subject to many technical quality procedures to ensure the quality of 

survey data. Such procedures include:  

1. Using assessments of previous surveys conducted by GASTAT to identify weaknesses and strengths in 

survey implementation and improve procedures of statistical data collection.  

2. Training and testing researchers to guarantee their ability to properly obtain data in line with the 

survey objectives.  

3. Testing the electronic tools used to collect data to ensure data integrity and protection at all stages 

of the survey implementation. 

4. Reducing the burden on respondents by using software and electronic means to collect data.  

5. Committing to the timely publication of results based on previously set deadlines.  

Several other measures are implemented by the Data Quality Room at GASTAT during the field data 

collection process: 

Data Quality Room: 

 It is an operations room that works simultaneously with the field operations of the surveys. It is 

equipped with various electronic follow-up tools and monitoring and tracking screens. The observers 

and quality specialists in the room review the consistency of the data and detect errors and extreme 

values during the field data collection process. This is done by instantly and immediately following up 

on what is being completed by the field researcher to check the researchers’ commitment to the 

instructions of the survey, ensure the implementation of the schedule of arranged visits to the 

establishment, ensure the rationality and reliability of the data, and review some important survey 

indicators to ensure data accuracy. The room undertakes several tasks, mainly: 

 Reviewing collected data and sending comments to field teams of all levels through an 

automated office system connected to the tablet devices used by researchers, so that they 

can get the comments automatically and instantly on site. 

 Contacting establishments by phone and asking them some of the questions on the 

questionnaire to check that the researchers collected the data correctly and complied with 
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the instructions during their visits. These calls also seek to obtain any missing data and to 

thank data providers for their collaboration. 

 Responding to field inquiries, whether those of the field researchers or the data providers. 

 Checking the accuracy of the location where the questionnaire was completed by matching 

its coordinates with the ones recorded in the sample file. 

 

12. Bulletin Beneficiaries and Benefits:  
All sectors interested in keeping up with economic changes in the economic activities in the Kingdom of 

Saudi Arabia. The Ministry of Economy and Planning, the Ministry of Commerce and Investment, the 

Small & Medium Enterprises General Authority, the King Abdulaziz City for Science and Technology, and 

the Saudi Authority for Intellectual Propertyare considered to be the main beneficiaries of this bulletin, 

in addition to regional and international organizations, academic researchers and investors. The results 

of the Institutional Innovation Survey can help identify changes in the Saudi economy and the growth 

rates of innovative activities. Its data can help decision makers and labor market planners in the Kingdom 

by providing them with indicators on the sizes of workforces according to educational level and the sizes 

of activities contributing to innovation. Its data can also be used to conduct local, regional and 

international comparisons, studies and analyses. 

 

  Allah is the Arbiter of Success.  

  

 

 

 

 

 

 

 

More details on the Institutional Innovation Survey methodology can be found on the GASTAT 

website: 
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13. Results of the Institutional Innovation Survey:  
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